
 
 
 
DMS (Dispatch management system) 

                                           -  USA Client  
                 

Dispatch System is a sophisticated dispatch management system specifically designed for the Domestic 
American Transportation and Logistics industry. The system integrates geographic information system (GIS), 
speech, and multi-modal technologies to enable dispatchers to do a better job of managing trucking fleets. This 
system displays current vehicle location/status, job sites, traffic conditions, and weather alerts on a single radar-
like screen and makes detailed unit and job information available with a single mouse click. Fleet Unit Operators 
receive multimodal, SMS and other type alerts based on Dispatcher rules. Unit Operators, going through any 
American cellular provider or network, can update status themselves by Telephony based Speech Recognition. 
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 Modules: 
 1. Mapping Engine 
 2. Geo-Coding  
 3. Routing 
 4. Query Builder 
 5. Reports 
 6. Set parameters 
 7. Admin 

 
Technologies:  C#. Net, MapPoint, FoxPro 
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